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Pay your fees with

Convera

HOW TO USE CONVERA
At UniSA we use Convera for Students to make it easier for you to pay 
your international tuition fee payments. We prefer this system because 
it’s a faster, more reliable way for you to pay. You can pay from your bank 
account with a telegraphic transfer, or use a credit card. 

Need help? Please visit students.convera.com/#!/contacts 
or call +61 2 8585 7999 Monday - Friday (AEST, 9am – 5pm). 

An easy, convenient 
way to pay

Affordable rates and 
no hidden fees

Payments arrive fast 
and in full

Trusted and chosen 
by UniSA

https://students.convera.com/#!/contacts


The OSHC payment option 
is the same option chosen 
in your application and 
indicated in your offer letter. 
If your circumstances have 
changed, you can change 
your OSHC cover now before 
accepting. This will change 
the total deposit required 
to accept. Please note, 
we may require additional 
information if you change 
your level of cover.

STUDENT PORTAL:

1. ACCEPT YOUR OFFER

QUICK TIP

NOTE

You will be directed to the 
GlobalPay system, where 
your details will be pre-
filled for you.

AGENT PORTAL:



2. CHOOSE YOUR PAYMENT OPTION

You can click ‘Back’ if you need to change your personal 
details, including the country from where the payment will 
be made. All available payment and currency options will be 
displayed depending on the country you select.

QUICK TIP

3. ENTER OR CONFIRM YOUR DETAILS



Selecting ‘Student’ 
from the ‘Who is 
Paying’ drop down 
menu will pre-fill the 
students details.

QUICK TIP



Credit Card

4. MAKE YOUR PAYMENT

Telegraphic transfer

Ensure your bank includes your 
payment reference number on your 
telegraphic transfer receipt. For 
example EAU38719-XXXXX. This is 
very important and will allow UniSA 
to confirm your payment faster. 

QUICK TIP

QUICK TIP

After you click the ‘Print the Payment Instructions’ 
button, the ‘Final Stage for Payment’ PDF document 
will open. This provides the instructions you need to 
finalise your payment.

How to complete your payment

Generate a Quote
You have completed step one by generating a quote and you are on the way to sending your payment.

1

2

3

Log into your online bank account
Use the below details to set up 
your payment online.

OR

Bank Instructions

Payment reference must be included or 
your payment will not be processed.

Make sure the currency you have quoted 
is the currency you’re going to send.

Track your payment
Please allow 5-7 business days for 
the money to reach your institution.

Beneficiary

Amount to be paidCurrency

Payment reference 

Go to your local bank branch
Take this page into your bank and they’ll do the rest. 
Important: you cannot pay by cash or cheque.

This quote can only be used for one (1) payment and is valid until

Name

Address

Beneficiary Bank

Name

Address

Note: Convera may use bank accounts held under 
the names of other legal entities, such as “Custom 
House Financial (UK) Limited,” or “Western Union 
Business Solutions.”

students.convera.com/#!/tracking

Email us at: StudentSupport@convera.com 
Please include payment reference number and proof of payment for prompt response and resolution.
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Please use ABA routing code and account number for local domestic transfers. 
For all cross-border payments please use all account details provided below.

Bank ABA 
Routing Code

Account

SWIFT

Western Union Business Solutions

12 Appold Street London EC2A 2AW
United KingdomEAU38719-AV5225876

USD 16,173.32

The Bank of New York Mellon

240 Greenwich Street New York NY
10286 United States

© 2019 Western Union Holdings Inc. All rights reserved. Unless otherwise defined or the context requires otherwise, capitalised terms used in this disclaimer have the
meanings given to them in the "Terms of Use" entered into between You and Western Union Business Solutions (USA) LLC. To the extent relevant, this disclaimer
supplements and incorporates the "Terms of Use". Western Union Business Solutions (Australia) Pty Limited ABN 24 150 129 749 and AFSL 404092 ("WUBSA") forms part of
Western Union Business Solutions, a division of The Western Union Company. WUBSA accepts payments and provides foreign exchange services to its Education Provider
clients in Australia, not as a payment service provider for You.
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